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Color Matching Disclaimer
(This applies if you see CMYK listed for Product Color or Logo Color)

There are 3 choices when printing CMYK files

1) Provide PMS (Pantone Matching System) colors for us to match to. Having PMS colors is the best
choice because when you provide a PMS color we can take our PMS color book and check the colors as
they are coming out of printer to make sure they are correct. Picking a PMS color from your computer
monitor or source other than a PMS book may not be correct as each computer monitor or laser
printer will print colors differently. Also PMS colors are not very helpful for full color images that have
gradients or fading colors since each point along the gradient is a different color (we have had some
success when receiving a starting PMS color, middle PMS color and ending PMS color for simple
gradients). If you have no access to PMS colors then we recommend going to step #2 below.

2) Provide printed sample with correct colors. Since every printer and every monitor show different
colors we can't use what we see on our computer screen or printed by our laser printer to check colors
as we don't know that what we are seeing is the color you want. If you provide a letterhead, business
card, brochure or computer printout that your customer has confirmed the colors are correct and send
us this printout we can match to the colors on that printout. This way as the material comes out of
printer we have a physical sample to compare to.

3) Accept whatever color comes out when we print. This is the worst choice but if you cannot provide
either of the above options your only choice is to accept whatever colors come out of our machine
since we will have nothing to compare to. In the past we have had blues that printed purple or reds
that printed pink or other missed colors and we really don't want to have that happen on your job so
we urge you to provide either #1 or #2 above so we can make the best product for you.

Many factors can affect the color shown on your monitors or printouts that are completely
outside of our control. Likewise age, environmental and lighting conditions and

more can affect the color shown on a printed Certified PMS Color Chart and its
interpretation by the human eye.

If no PMS color or sample is provided for the job at hand, as a printer we will be printing
your file blind and we take no responsibility for a color that is not to a client's liking.
Without Client Stated PMS Colors, we do not have exacting control of color output.
Please note if you cannot provide a PMS color, we can use printed media such

as a business card or other printed product that have been previously produced

to match to. This process will take more time and will result in matching from 95%

to 100% match.

Some colors are not attainable when printing CMYK process, such as neon colors,
metallic colors, ECT.

By signing and faxing proof or replying to the Proof as “approved” you’re actively
approving to produce product under this CMD (Color Matching Disclaimer).



